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OISS Frequently Asked Questions 
 

1. What is the Quarantine regulation for us under the special entry permit as 
students? 

 
The arrival should undergo the 3-day quarantine and 4-day self-initiated epidemic 
prevention in the government proved quarantine hotel. 

 
  
 
2. Can I quarantine in my friend’s or relative’s house? 

 
No. All students entering Taiwan under a special entry permit MUST stay in a 
government proved quarantine hotel. 
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3. Where can I book the government proved quarantine hotel? 
You can only book your quarantine hotel in Taipei city, New Taipei city and 
Taoyuan city only, for us to assist you in case of emergency. 
 
https://www.mrhost.com.tw/quarantinehotel-taipei-en1.html 

 
 
 

https://asiayo.com/en-us/tag/quarantine-hotel/list/tw/taipei-
city/?people=1&sort_by=ayscore&page=1&quantity=1 
 

 
 

 
 

https://www.mrhost.com.tw/quarantinehotel-taipei-en1.html
https://asiayo.com/en-us/tag/quarantine-hotel/list/tw/taipei-
https://asiayo.com/en-us/tag/quarantine-hotel/list/tw/taipei-
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4. Can I do the quarantine with my friend in one room? 
 
No, you can NOT do the quarantine with your friend in one room. All students 
entering Taiwan under a special entry permit cannot be quarantined in the same 
room together. 
 
 

5. Do the quarantine hotel fees include the meals? 
 
Usually all the quarantine hotel fees include 3 meals a day, please read the 
instructions carefully when booking. Every hotel is different. 

 
 
6. Does the school have any cooperation with any quarantine hotel?  

 
No, we do NOT, please book the quarantine hotel through the website, and book 
the hotel according to your preference and budget.  

 
 
7. After I apply the Entry Permit with the school, may I change my quarantine hotel? 

 
No, you can NOT change your quarantine hotel. 

 
 
8. After I apply for the Entry Permit, may I change my flight? 

 
No, only if your flight is cancelled by the airline. And in this case you will need to 
submit an official document from the airline to apply the modification with 
Ministry of Education (MOE) and usually it takes around 3 working days to 
process. (You must have your Entry Permit before you leave your home for the 
flight) 

 
 
9. Is there anyone from school to pick me up at airport? 

 
MOE staff will hold your name card and wait for you at your boarding gate. You 
must report to them, and they will guide you all the way till you take the 
designated taxi to your quarantine hotel. 
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10.  Do I need to do a PCR test at Taiwan airport? 
 
A. After you arrived at Taiwan airport, you are requested to do a PCR test. 
B. And at the same time, the government will give you two home test kits for 

you to use during the 8 days. 
C. Both the PCR test and the home test kits are given by the Taiwan 

government. 
 
11.  How do I go to my quarantine hotel from the airport? 

 
You can only take the government regulated designated taxi to your quarantine 
hotel. 

 
12.  May I take the designated taxi with my friends? 
 

No, you can only take the taxi by yourself. 
 
13.  How much is the designated taxi fee to my quarantine hotel? 

 
From airport to any quarantine hotels in Taipei city, New Taipei city and Taoyuan 
city, the designated taxi fee is fixed 1,000NTD. The exceeded amount will be 
covered by Taiwan government. 

 
14.  May I use credit card to pay for the designated taxi fees? 
 

No, please do the currency change in your country and prepare at 
least 5,000NTD in cash.  

 
15.  What can I do if I can NOT get Taiwan dollar in my country? 

 
Please bring US dollars with you and get changed at Taiwan airport. 

    Usually, you will need to wait in a long line for the currency change. 
    Please also bring your credit card that you can use internationally. 
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16.  Do I need to buy a Taiwan Sim Card? 
     
    Yes, it’s a must. You can buy a sim card at Taiwan airport, and the  

sim card should be valid at least 15 days. It’s quite hard to buy a sim  
card after you leave the airport. So, we suggest you buy 30 days  
sim card. The sim card fee is around 1,100-1,200NTD. You may use  
your credit card to by the sim card. 
(If you are under 18, please bring one of your parent’s passport 
copies and authorization letter as attached.) 

https://drive.google.com/file/d/1aPoMPW2NLT1XAamGcvIrEj8libscYshN/view?u
sp=sharing 
 

17.  Do I have to do a PRC test before my flight? 
     

Yes, you will need a PCR test within 48 hours of you flight. 
 
18.  Why my friends do not need a PCR test report before his or her   

flight? 
 

You are coming in Taiwan with a MOE special entry, regulations will be different 
with others. (Taiwanese or people holding a valid Taiwan Alien Resident 
Certificate) No need to ask your relatives or friends here in Taiwan to call the 
government call center to confirm the quarantine regulations because you do 
NOT apply to those regulations. 

 
19.  If I feel uncomfortable during my quarantine, what should I do? 

 
At Taiwan airport, you are requested to do a saliva test. You will get the result 
within two days, if you are tested positive, government health center will 
arrange a designated taxi to take you to an enhanced quarantine hotel for 7 
days, after 7 days, you will be released and you need to complete another 7 days 
of self-health management. 
If you are going to stay in the dorm for the semester, in consideration of shared 
living arrangements with higher risk of cluster infection, you need to do a self-
test, if the test is positive, you will to go MCU Extended care dorm in Taoyuan 
City. 

 
 
 

https://drive.google.com/file/d/1aPoMPW2NLT1XAamGcvIrEj8libscYshN/view?usp=sharing
https://drive.google.com/file/d/1aPoMPW2NLT1XAamGcvIrEj8libscYshN/view?usp=sharing
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20.  After the quarantine, how do I go to the school dorm or my rental place? 
 
You may take a regular taxi or public transportation back to your dorm or rental 
place. 

 
21.  When I will be able to go to school? 

 
Right after you completed all the quarantine and self-health initiated epidemic 
prevention. If you’re positive of COVID, you need to complete the 7 days of self-
health management. 
 

22.  I will not be able to attend the school orientation and registration on AUG. 29, 
2022. What should I do? 

 
Don’t worry, MCU admission office will announce around mid of August for 
registration. As for orientation OISS will have a walk-in orientation for you. 

 
23.  School starts on Sept.5, I will not be able to attend the class on time, in person. 

Does the school have online classes? 
 

Yes, you will be able to do the online class till you complete the quarantine. We 
strongly suggest you come to Taiwan as early as you can. Do NOT delay your entry 
to Taiwan because of your personal reason. 
 

24.  Will school mark me absent before I could attend the class? 
 
From Sept. 5 (class start) till the next day of your quarantine completion, school 
Student Affairs will help you to have special leave for all your classes. But you 
must attend your online classes, cause your professors may mark you absent for 
their own record. 

 
25.  How much do I need to pay for my tuition in US dollars? 

 
You may convert your tuition fees to US dollars by yourself. 

 
26.  I paid my tuition fee and uploaded the receipt, how long it takes for  

school to complete the registration process? 
Usually takes around 7-10 days to complete the registration process. If you have 
uploaded the receipt, keep your receipt as your record and wait patiently. 
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Any questions related to courses. Please contact your department directly. 
 
International Business and Trade (IBT) 
- Ms. Nicky - nicky@mail.mcu.edu.tw 
 
Journalism and Mass Communication (JMC) 
- Ms. Selena- tzucheng@mail.mcu.edu.tw 
 
Fashion and Innovation Management (FIM) 
-Ms. Julia- jzhang@mail.mcu.edu.tw 
 
Information Technology and Management (ITM) 
-Ms. Winnie- 1092306@mail.mcu.edu.tw 
 
Travel and Tourism Program- International College (ICTR) 
Ms. Annie- annietai@mail.mcu.edu.tw 
 
Graduate School of International Affairs (GSIA-Master) 
International Affairs and Diplomacy (IAD) 
-Ms. Melody- melody@mail.mcu.edu.tw 
 
International Master of Business Administration (IMBA) 
-Ms. Jean- jewang@mail.mcu.edu.tw 
 
Master of Business Administration-International Business and Trade (MBA of IBT) 
-Ms. Nelly- nelly@mail.mcu.edu.tw 

https://ibm.mcu.edu.tw/en
mailto:nicky@mail.mcu.edu.tw
https://jmc.mcu.edu.tw/
mailto:tzucheng@mail.mcu.edu.tw
https://icfim.mcu.edu.tw/
mailto:jzhang@mail.mcu.edu.tw
https://icac.mcu.edu.tw/
mailto:1092306@mail.mcu.edu.tw
https://ictourism.mcu.edu.tw/en
mailto:annietai@mail.mcu.edu.tw
http://web.gsia.mcu.edu.tw/en
http://web.gsia.mcu.edu.tw/en
http://web.gsia.mcu.edu.tw/en
mailto:melody@mail.mcu.edu.tw
http://web.ba.mcu.edu.tw/en/
mailto:jewang@mail.mcu.edu.tw
https://ibt.mcu.edu.tw/new/
mailto:nelly@mail.mcu.edu.tw

